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CERTIFICATE s quauTy

Bu Sertifika /7his Certificare

SMARTOPT BILiSIM TEKNOLOJILERI ANONiM SIRKETI

Firmasimin /Of the Company

Fulya Mah. Biiyiikdere Cad. Torun Center D Blok No:74 D ic Kapi No:10
Sisli / Istanbul / Tiirkiye

QRS Belgelendirme taralindan denetlenmis ve uygulamakta oldugu
Miisteri Memnuniyeti Yénetim Sisteminin

Is audited by ORS Certification and applied

Customer Satisfaction Management Svstem meel the requirements of

ISO 10002:2018

Sartlarinin asagidaki kapsamda uygulanmakta oldugu gézlenmistir.

1t has been observed that the conditions are applied within the following scope

Belgelendirme Kapsamu / Certification Scope

URETIM, DAGITIM, LOJISTIK VE DEPOLAMA SEKTORLERINE YONELIK OPTIMIZASYON YAZILIMLARI
GELISTIRILMES] VE KODLANMASI, BULUT TABANLI YA DA MUSTERI SUNUCULARINDA YAPILMASI VE
BILGISAYAR PROGRAMI FAALIYETLERININ MUSTERIYE OZEL YAPILMASI

DEVELOPING AND CODING OPTIMIZATION SOFTWARE FOR MANUFACTURING. DISTRIBUTION. LOGISTICS
AND STORAGE SECTORS, DEVELOPING CLOUD-BASED OR ON PREMISE SOLUTIONS AND CUSTOMIZING
COMPUTER PROGRAM ACTIVITIES

Sertifika Numarasi : CSMS-22-2504-SMA
Certificate Number

Sertifika [Ik Basim Tarihi : 25.04.2022
Certificate Date of First Printing

Sertifika Son Basim : 25.04.2022
Certificate Last Edition

Sertifika Gegerlilik Tarihi : 24.04.2023
Certificate Validity Date

Sertifika Revizvon No ve Tarih : 00
Certificate Revision Number and Date

Sertifika Perivot Tarihi @ 25.04.2022 /24.04.2025

Certificate Period Date
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